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Sub : Consideration of Teleconsultation Bills, Uhsigned Computer-generated bills of Medical shops,

Diagnostic centres, for reimbursement-reg.
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The above issue was discussed in the 72rd meeting of the CHSS Committée, VECC, Kolkata held
on July 6, 2022. It has been observed that CHSS beneficiaries are consulting doctors (Private Medical
Practitioners) aver Phone / Internet eic. due to precautionary measures, convenience, etc. Payments for
such services are being made in digital mode and the bills / receipts generated are uéually unsigned, with
a mention that it is "Computer generated and does not require signature”. Some medical shops and
diagnostic centres are issuing such bills/receipts even in cases of physical consultation also. Such claims

are being disallowed by VECC, Accounts Section, for want of signature.
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After due deliberations on the matter, it has been decided that Tele-consultation Bills, Unsigned,
Computer-generated bills of Doctors / Medical shops / Diagnostic Centres, will be accepted fpr

reimbursement on the following conditions:
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These should be on the printed letterhead of the Hospital / Medical shop / Diagnostic centres and
not merely on plain paper. In case it is from an individual medical practitioner, it should be on the

letterhead concerned Doctor élong with the Name of the doctor and his Registration Number.
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The same should be certified by the Prime beneficiary in writing in BLUE INK that “the bill is
genuine, and was not claimed in the past, or anywhere else, for reimbursement”. In exceptional

cases, like where the prime beneficiary has predeceased, the above can be certified by the
existing beneficiary for reimbursement.
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All CHSS beneficiaries and other concerned officers are requested to kindly note the above. It

may please be noted that non-compliance of the above may be treated as misuse of CHSS facility.
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This is issued with the approval of Director, VECC. ' g) P I\"l l\/ 20 2%
(Fr.TE. qw Ciic el
V.S.N.V.R. Krishna Kanth)
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Heads of Groups/Divisions/Sections of other DAE Units stationed at Kolkata.

4. JeETH SR /Administrative Officer, %.11.#.%—.‘1./ RRSC-E, TasmuaH/NRSC, Ta2/ISRO, Frar=wman/
Kolkata

5. Fa+ UF Fr@rerreTr, ST HY., Freewrar / Pay & Accounts Officer, VECC, Kolkata.
6. HET TRASHT AT (35579), AL TH.LUA,, Fradran
Chief Project Engineer (EW), DCSEM, Kolkata.
7. 30 HEg g Aty oS H L, Frersrar/Dy. Chief Security Officer, VECC, Kolkata.
8. T fAzer® (Tram), 1. £.47.5f., Frer=rrar/Asstt. Director (OL), VECC, Kolkata.
9. % ATUFLT, dt.are. 4.4, 1. 9.uH., Frewmar/Purchase Officer, CRPU, DPS, Kolkata.
10. A=TT ATTLT, #r.sreue. 7., .90, Frerwmar Stores Officer, CRSU, DPS, Kolkata.
11. HETTF @1 Afg=rer, Hr.ame.w.g., ..o, Frasrar/Assistant Accounts Officer, CRAU, DPS, Kolkata.
12, |f=a, T FH=ETET TeA/Secretary, VECC, Staff Association.
13. |, sroperfr, st seewe, e H e & T Fearor g, dredT /
Secretary, Anushakti, Dr. B. R. Ambedkar, SC/ST Employees Welfare Association, VECC.



