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Subject: Launching of tele-consultation facility in VECC for the benefit of all the
beneficiaries of CHSS, Kolkata.
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As a part of ease of doing and also to deliver the best services to the
beneficiaries of CHSS, Kolkata, the tele-consultation facility is launched for the benefit
of all beneficiaries of CHSS facility, Kolkata.
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Accordingly, all the beneficiaries are hereby informed that those who are unable
to attend the dispensary in person due to varied reasons may resort to avail the said
facility and get the benefit out of the facility.
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As regards the modus-operandi of the facility is concerned, the instructions are
detailed in the attached annexure.
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Further developments, if any, felt necessary for smooth functioning of the facility
would certainly be taken up based on the feedback.
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Hence, all CHSS beneficiaries registered under CHSS, Kolkata and those who are
interested to avail the facility may make use of the same.
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This issues with the approval of Director, VECC. —
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Instructions to the beneficiaries of CHSS, Kolkata for availing tele-consultation

facility

Basic requirement

1.

Make sure your mobile number or email id. exist in Administration Database of VECC. Contact
VECC Extn 4217 (or Extn 4213 in Emergency) for any query regarding entry/updation of your

mobile number or email id.
You need to have a smart phone with Google Chrome (latest version) installed as a default

browser of your device e.g. mobile phone, computer, tab and etc.
Ensure the microphone, speaker and camera of your device is healthy. Also ensure that network

data connectivity of your device is sufficient.

Procedure of tele-consultation

1.

Contact officials at dispensary over phone and communicate your Computer Code No. or CHSS
No. for patient registration. There are two different numbers for dispensary at VECC (Extn 4243 )
and CHSS Clinic at housing (Extn 6421).

The concerned official will complete the registration and prime beneficiary will receive an SMS
and email in beneficiary’s registered mobile phone and email account, respectively on successful
registration.

The beneficiary will receive the link of the consulting video room after some time (as per the
turn in the patient’s queue) through SMS and email.

The beneficiary should click the link to view the consulting video room in a chrome browser
(latest version) on his/her device.

The browser will show 3 different options. Select the option “Launch in web” to view the
consulting video room. In case of any difficulty contact VECC (Extn. 4733).

The message “Waiting for the host” will appear on the browser window. Please “Do Not” click
on the button says “l am the host’. Wait for the concerned Doctor (as a host) to allow you to
enter the room and start consultation.

Prescription will be sent as a pdf file to the email account of the prime beneficiary after the

consultation.






