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YRd o Ayufd BT 3R | Fafiiad Hraf & ferg e s ffdard omfrd ot o 8-

SEALED tenders are hereby invited on behalf of the President of India for the following works:-

AT S 41 ST Haﬁiw”” ST T T
NIRG) Earnest Money

. Time of Completion
Approx. Cost Deposit Cost of Tender | pleti
Documents

ST BT AH
Name of work

Comprehensive Annual
Maintenance Contract (CAMC)
for the Electronic Private
Automatic Branch Exchange
(EPABX)  System  (Make:
Tadiran; Model: Coral -5000
EPABX) along with FCB and
500 analog telephone sets
working round the clock in
VECC Kolkata-700064

digdft HIaeId-700064 H | Rs. 200000/ Rs. 4,000/- Rs.500/- 1 Year
PG G BH PRI drd (19Y)
THAET SR 500 WATANT
TABH Il F WY SAGD
Ugde Jfcmfesd s T
GUwdTR)  Red @
e #Alsd- &dRA -5000
édma"rqaﬂ) % fau =mus

TER@E Y

(ﬁmﬂ?ﬂ)

IIYRUT STHHRT / General Information: -

. qof fafc, fafire ol & fore O R &v, S8 SR fEomg onfe & ffder gxaas g8, S tw T
T S, At 3R 3 off, S <+t ez, SIWE, 1/ T, [ TR, HIAbIdl - 64 P AT F IUAS BT
STa| Tt ot prifead & o9 10:00 9 F 11:00 o 3R 14:30 9 F 15:00 S dp Teh fafdd 3Mae
TR 3R fFAf3eT Yeob &1 YTIH, T 500.00 (@TaT e 7€t Wrdr erataa (@), dsdf, Srawrar-700 064
T g1y faarur & forw| fAfder = 21/06/2023 | 05/07/2023 &1 3afd & HidR SR} fosT S| Tender

Documents consisting of complete specifications, schedule of quantities for various works to be done, drawing
& design etc. will be made available from




the office of Head, TFSS Division, C&I Group, VEC Centre, DAE, 1/AF, Bidhan Nagar, Kolkata-64 on any
working day between 10:00 hrs. to 11:00 hrs. and 14:30 hrs. to 15:00 hrs. on a written application and payment
of tender fee Rs. 500.00 (Rupee five hundred only) (non-refundable) in Account Office (Cash), VECC, Kolkata-
700064 for hand delivery.Tender documents will be issued within the period from 21/06/2023 to 05/07/2023 only.

2. fAfaer & Ty wrh Wrar T (OF) ®TS, 94 IR A3, SHugd! Uolieur JHT0MGS, radTis &R
T 3R TADIRAN A B Rd TRIRIBIH-5000 EPABX R TUS gTc WS ol HWTHT Iarg

UG ® P FHIG JHI01 O &1 Ufd T@F ! 91feTl The Tender must be accompanied by copy of
Permanent Account No. (PAN) card, Valid Trade License, GST Registration Certificate, Professional Tax
Challan and Completion Certificate of providing CAMC services on TADIRAN make Coral Flexicom-5000
EPABX system.

3. o S My 8, sam Ui uxgd fou fomn v Ffagreht & s A1 S $iR SRAeR &R
T ST | ST R I S Iue /U 3SR / SR A gRT YA SR aRdT SHBRY, dg &g,
PIAPbIal & & | foedr ST 1fRUIThe tenders received without furnishing of Earnest Money deposit
(EMD) as specified above, will be treated as invalid and will be rejected. Earnest Money Deposit should
ordinarily be made by Bank Draft/ Pay Order / Banker’s Cheque drawn in favour of PAY & ACCOUNTS
OFFICER, VEC CENTRE, KOLKATA.

4. 3SY Y fAfY: ey Bt 3@l b (01) TN 3rfd 2023-24 IY & oy 1 gTerifr, rowmeft & amodt
TeHd & SATYR TR A <7, 99 3R 2raf & 1Y TP (01) T 01.09.2023 — 31.08.2024 P forg Fgmar S
BETIC
Contract Period: The duration of contract is one (01) year i.e. from 01.09.2023 to 31.08.2024. However, the
CAMC may be extended for one (01) year with same rate, terms and conditions as prevailing on the basis of
mutual consent.

5. B & A, Ffae gamr T ok fad fafy & 9y Sase formms & @ 78 9t ger ¥ gof Afaent
P U, CUh U fSdioH, W TS oS U, disdt 9ey, SIUs, 1/00% & HrRiad § Uit &t oai |
, 94T TR, PIABA1-700064 , 15:15 T T | 05/07/2023 BT 3R 15:30 Tl Wil S I 2
(05/07/2023) ¥ fAfaeer) ot Iufufa & St SufRyd 811 a18d 81 Tenders complete in all respect, placed

in SEALED covers super-scripted with the Name of Work, Tender Notice No. and Due Date will be received
in the office of Head, TFSS Division, C&I Group, VEC Centre, DAE., 1/AF, Bidhan Nagar, Kolkata-700064
up to 15:15 Hrs. on 05/07/2023 and will be opened at 15:30 hrs. on the same day 05/.07/2023) in the presence
of such of the tenderers who may desire to be present.

6. TRTd FYiRd Ry (&1 & |1y 01 &1 S | ffdar axardsi & A1y IR fohan S anfew, ford
HE-dR A b1 bl 3R U SR pot AR <1 H Iy fobarn o1 =R e | Yo, afe 13 &), ot Rfdarepdt
gR1 feAifdba emener o A1y Jeniud foar s =nfeu ) Rfdaredl S srot i s &3 1 v et
4§, 9 Ffaer axaras Mfaer 3 fad akie ¥ 10 famit & fieR arow a1 21 grerifs, ffder axamast o
ANTd 91U =71 1 ST | Offers should be furnished in the prescribed format (SCHEDULE OF QUANTITY
WITH RATES) supplied along with tender documents, quoting item—wise rates both in figures and words and
the total amount thereof. Corrections if any shall be attested by the tenderer with dated initials. The tenderers
not interested to submit their tenders should return the tender documents within 10 days from the due date of
the tender. However, the cost of the tender documents will not be refunded.

7. BT &1 VAT HICIH G & iy 120 fef 3t 3afdy & fore G e | MR, fooedt off o7 YR
1 39T R UfdHd UHTG STl foHT, BICTH B g, B & (o) Wad gih afg AfagreR, foraesT diewm
iR farar orar 8, sl 8 FAfdy orf (@3 & uftada & iy, afe &1 8) Fuifa 99g & 3= w7
T fawa Tgar gl qﬂaﬁ@f%ﬁmﬁmm@ﬁsé—m%l The offer for the work shall remain open for a

period of 120 days from the date of opening of quotations. The Government




10.

11.

12.

13.

14.

15.

16.

shall, without prejudice to any other right or remedy, be at liberty to cancel the quotation if the tenderer, whose
quotation is accepted, fails to commence the work specified in the NIT (along with changes in scope, if any)
in prescribed time or abandons the work before its completion.

50 T BT B U G ¥ 2060 316 F SAHR DI Il HI ST quT IS eIy YH-uH fafa
¥ ot Iy R frfd fear S| income Tax @ 2% will be recovered from the value of work done and
the TDS certificate thereof will be issued at the close of the financial year.

Sieadt R AST @ 90 & Thd Jed BT 2% Y fohaT ST 3R 59 TG BT ST FH10 0 SR
3T ST TDS on GST @2% of the gross value of the bill shall be recovered and TDS certificate to this
effect will be issued.

3PeR (et fAfaer Wied 1 ST B) B I7% BHARAN/aHR! gRT 83 &fd & T i THLT
U AT AT | I HFHAMRANADHR! & A8 T uaT i Uqd 8 S 1T The contractor (whose

tender is accepted) should give a certificate of liability for damage done by his employees/workers. He should
also provide names and addresses of the employees/workers.

WIS & U forT fom 15 HRUr 9a1g fAfdar SRR #7 &1 AIGR JRIRAA 81 The authority

reserves the right to reject the tender without assigning any reason thereof.

fAfaar & ey § fordt t UpR & SgaremT o3 W [fder o gRd sRdidhd o f&ar ST | Canvassing

in connection with the tender will entail outright rejection of the tender.

SHER/SMYfIDHdl B HTH Y& B Y Ugd Ay &b AIHd Y& HTYHRT I 9o IR UTed H=A1 gl
g1 for 9y o WRfe & 5l off o 3t ool 98 < Sl 9% wfte 9 89 9 ugd
SHaR/3Myfidmal dI Gt JR&M UlhaTsT HT U ST BRI I R THded & U A5e TR T
ST 8 3R GR&M SHFABTRY gRTART TR URd fawam ST AT The Contractor/Supplier is to obtain a Work
Permit from a designated Safety Officer of VECC before commencing work. No work will be allowed without
a valid work permit. The Contractor/Supplier will have to comply with all safety procedure before a work
permit is issued. Work Permit is to be kept with the Supervisor at site and should be produced on demand by
a Safety Officer.

dex gRI difed & & Joft Hx(olh vy & wigayud syt nfia gt @1fgd | SRIad difed o R dis
Sffafed WH@W SRR The rate quoted by the vendor should be inclusive of all taxes (including
GST) and duties. No extra payment over and above the quoted price will be paid.

fsareT TRE: F1f 3w (Ssegsi) U 8 WR HUR/EH B T Td araT Rt & et 7 HaR 3R
TRIE & 1y ol o Srfard § gRT oY ferie ST/t SiSv/dar da/amafy ST oG ST Bt
BT, PIAHTar § ¢4 AUl - 64 BTG YT 811 &I aRIE ¥ 15 el & iR S 1 i & 5% &
ISR MR & fore Fwgre TR & =0 # | dielt Bt T J ST B TR Yol iR R ufd 789 0.1% DT &R
Y faeie Yo AT STET | FwTe TRET SdY o GRT 814 UR dT09/aT0d &R &l Sei T | PERFORMANCE
GUARANTEE: On receipt of Work Order (WQO) Company/Firm will have to submit a demand draft/pay
order/Banker cheque/Fixed Deposit Receipt issued by any scheduled bank with number & date in favour of
Pay & Accounts Officer, VECC payable at Kolkata — 64 for an amount equal to 5 % of Work Order value as
a Performance Guarantee within 15 days from the date of receipt of the work order. Late fee will be levied @
0.1% per day on PG Amount for the delayed submission of PG. Performance Guarantee will be refunded/
returned on completion of Contract.

GR&M STHT: YR&T ST (TS TS [od B Tobd AR BT 2.5% DI & A I a1 SITE | JR&T STal
(@ES) SIEY & T g 41 3ifay fad & UIikd g & 9R® (12) Aol & d1g, off i 91¢ & 81, & a1
IIOG/ATIRT P SITET | gTetifo, YR&T ST (THaT) R HIs &Tof el a1 ST SECURITY DEPOSIT:
Security deposit (SD) shall be recovered @ 2.5% of gross amount of each bill. Security Deposit (SD) will be
returned/ refunded after Twelve (12) months of completion of the contract or passing of final bill whichever
is later. However, no interest will be paid to the security deposit (SD).




17.

18.

19.

20.

Td-TIvga] AFEs: U) fashd &l &0 I ®H 10 I 3 AU difeR" A% HRa 5000 SUUHTTR Ren a1
TG, ThEIS R TATCHT Celithid I¢ & AIY-A1Y Jfeg YRT Bl ST A BT 3Hd i1 afeul
UG & WY TGS GxdIdel/br TR Ugd H=A1 srnl &) el § IfcaRad 9t UeR &
SAdIS BIS, THHER (ddlc BH e FoR) AR B A Bt TR & i fashar & ur™
DIl H SHUAT T BT Tesil/CHIBIA YT YC3HU BT AU fashdl bt &HdI/dbIb! IUGHIdl &
ey & wfifa o1 fofg sifaw giar %‘I Pre-Qualification Criteria: a) Vendor must have experience of
maintaining Tadiran make Coral5000 EPABX system or equivalent, FCBC and analog telephone sets along
with augmentation parts at least for 10 years. Necessary documents/Work order to be to be submitted along
with offer. b) Vendor must be having their own Lb/ telephone service setup at Kolkata to repair all types of
electronic card, FCBC (Float Cum Boost Charger) and telephone sets as mentioned in the BOQ. A
committee’s decision regarding the capability/ technical suitability of the vendor is final.

fAfdereR B H1 A B4 O (3) A B1Ef B! IR BT =Y RS anrd Ffder & Wl 7 srganfa
T BT 40% T HH a1 § AT Sl (2) THH B Sl Afder T I T8 SITHIAT arTd & 60% I HH Tal & a1
TH (1) 99 ST B ANTd (fder § @ T8 SA1d AR & 80% I HH 811 331 aRe & H1l & o
8 TADIRAN A% HRE FIaIdhIH-5000 EPABX ReH & aues a1fifes aR@Td 3eie (CAMC) & dgd
Jar ﬁvwmﬁqﬂm ﬁ?{ﬂml Tenderer should have completed at least three (3) similar
works costing not less than 40% of the estimated cost put to tender or two (2) similar works costing not less
than 60% of the estimated cost put to tender or one (1) similar work costing not less than 80% of the estimated
cost put to tender. Similar works means performing and completing the service and maintenance job under
Comprehensive Annual Maintenance Contract (CAMC) of TADIRAN make Coral Flexicom-5000 EPABX
system.

fAfaer gxaras feft urdf &1 at S Smem 59 urdf & U $H ¥ HH 10 9N & T difeRd A% HRd
5000 SUTSURT RieeH a1 T &, THHEIT 3R TATANT eI Te & TI-T1Y gfg T ! &8 7@
BT 3T BT TRATd & 1Y ATTAD SXATdSl/DT TSGR &A1 BT o) seiley | Sfcafad wadft
THR & FAdCHd BIe, THAIEI (Filc BH I IoR) 3R b e &I A7 & ford faghar &
U HiadbTdl 5 G{WWWW@?&WW@?&H@WWI The tender document will be sold to

a party only if the party have experience of maintaining Tadiran make Coral5000 EPABX system or
equivalent, FCBC and analog telephone sets along with augmentation parts at least for 10 years. Necessary
documents/Work order to be to be submitted along with offer. b) Vendor must be having their own Lb/
telephone service setup at Kolkata to repair all types of electronic card, FCBC (Float Cum Boost Charger)
and telephone sets as mentioned in the BOQ.

s - Romdl W 4 @R) B gel & Hiar e fgar ST a1feu 3R 8 (3118) & wet & iR 8 foar
ST AR, S fawd 81 R &1 e Jod & SHfAwaH 10% & 31efF Ul faT 20 &1 x 9 |
TN S| SSY & SRR & HNR, SHSST did & e ¥ o & dia § faohar farat off
NH I3 I\IWIG &1 39 e Y foran o1 =it fos sreuidisiuey tares Rikew, T &0 ¥, Ueh 3
Hrd A o N o 8, S Ruld o1 18 et &1 ge & 3 (@F) it & fifar gumrd sifddar ot Sy
¥ e g1d1 31 Ja1 Tl & UHRY gRT U1 A H et T3 WR 3 (@) feqt ¥ 3ifdep fa=f & SRM o
Rew IdvoHe o1 $H § §8Td e fa1 SITaT 8, af TuHl &t Ue 3mHTdt 31aftr & & o /1 S
3R 3 IHTE 3rafd Y SUPB WY SIS ST TUHIT B 3fafd T sieiardr U HHATRA! gRT Bt
T3 foreht off et a1 fpeft oft TRRA & fo T @R q SR g SR T & et ot g ot
TG SHER & dbTd fod I Bt e, Ay IS H1g g1 af ufayfadl 3 a1 3FaUT SHeR gRT YT fbar

SITETT | Penalty:- Complains are to be attended within 4 (Four) working hours and should be resolved within
8 (eight) working hours failing which penalty @ 2% per day subject to the maximum of 10% of the work order
value will be levied on the vendor in case of delay in execution of the breakdown calls, as per the scope of the
contract herewith. Any breakdown maintenance should be done in such a manner that the EPABX exchange
system, as a whole, is brought to a good working order to the satisfaction of the Engineer-in-charge within 3
(Three) days of occurrence of the fault that reported by the In-Charge to the service agency failing which such
number of days beyond 3 (Three) days during when the system is not restored to satisfactory working order
shall be considered as an ineffective period of AMC and this ineffective



period will be added upon with the duration of the AMC. The successful bidder shall be wholly responsible for
breakdown or any mischief done by their staff and any loss of institute shall be recovered from the immediate bill
of the contractor, balance if any from securities or otherwise to be paid by contractor.

Sd/-
SRIHRA ard Wit} & g&er

Py gex afed
Signature of Issuing Authority
With Office Seal



