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YRA & AFUd B 3R ¥ FafriRad st & fore gex a9 Mfagmd omifd &t et &

SEALED tenders are hereby invited on behalf of the President of India for the following work:-

SIEK! Eamest Money | ??ﬁd r T?:In'i]ilﬁf
Approx. Cost Deposit ost of Tende e o

Documents Completion

Name of work

Comprehensive Annual Maintenance
Contract (CAMC) for the RFID Card
Printer for 2 years (Dual side printer
with laminator) (Make: FARGO,
Model No.. HDP 5000, SI. No.:
B4260381) of VECC, Kolkata -
700064.

e FiePEr - 700064 T | Rs.95000/- 1900/- Rs.150/- Two (02)

, years
IRUGEST  (RfEA et 3l (02) 99

ro3) o R || To o e R 1 M T
(CAMC) (Ad: FARGO, AlSd I .;
HDP 5000, SI1 T .: B4260381) |

YR BRI / General Information: -
1. qof fafc, fafire ot & fore A R &, S1ET SR fame onfe & Ffder gwamas g3, & th ta
31, T 3R o o, S T Fer, g, 1/ U B, UM TR, SIS - 64 F BRI T JUTS BT S|
foaft +ft wrdfeaw & S 10:00 T F 11:00 T 3R 14:30 I F 15:00 T dF T AR 3T W 3R
AT Yo &1 Yam, ¥ 150.00 (@1 Re 81, Wl srfed (&), dERR, Sieemr - 700 064 & g1
faavur & forw| fAfdar axdrast 05/09/2023 ¥ 11/09/2023 &1 3fafd o iR SIRT fT STEH | Tender Documents
consisting of complete specifications, schedule of quantities for various works to be done, drawing & design etc.
will be made available from the office of Head, TFSSD,C&IG, VEC Centre, DAE, 1/AF, Bidhan Nagar, Kolkata
— 700064 on any working day between 10:00 hrs to 11:00 hrs and 14:30 hrs to 15:00 hrs on a written application
and payment of tender fee Rs. 150.00 (Rupee One hundred fifty only)(non-refundable) in Account Office (Cash),

VECC, Kolkata-700 064 for hand delivery.Tender documents will issued within the period from 05/09/2023 to
11/09/20230nly.

o fop SR ST §, s i v o fam v fAfderat & sy [ S $iR SRR &R faar
SQ | FIT1 AR YA 6 ST / T SIS / R I gRT YITaH iR v e, il &g,
PIABIAl o U& H a1 ST A1fgU I The tenders received without furnishing of Earnest Money deposit (EMD)
as specified above, will be treated as invalid and will be rejected. Earnest Money Deposit should ordinarily be

made by Bank Draft/ Pay Order / Banker’s Cheque drawn in favour of PAY & ACCOUNTS OFFICER, VEC
CENTRE, Kolkata.

fAfaer & Ty REl wrar e ([@F) $1E, 9Y AUR Tq-9Y, STegc! Uolidxul YA, ATGHIRS
T, TIASS! Tled H AP HaT UGTal THIOTA 3R 3 UNifTe HITSId $i U Sy gt ey
A Tender must be accompanied by copy of Permanent Account No. (PAN) card, Valid Trade License, GST
Registration Certificate, Professional Tax Challan, authorized service provider Certificate from HID
Global and other relevant papers.
SFIEY BT AfY: ey oI 3@fd gl (02) Y 3rufd 2023-25 T & foIW 5| g1, TUTH BT SO TgAfa
F 3MYR W JAM <R, F99 3R 2raf & Tqra & (01) ¥ 23.00.2023 — 22.09.2025 & T T o1 Ghdl B

Contract Period: The duration of contract is two (02) years i.e. from 23.09.2023 to 22.09.2025. However, the

CAMC may be extended for one (01) year with same rate, terms and conditions as prevailing on the basis of
mutual consent.




5. B & W, Ffaer gEe W R g fafy & gy Hade e § W@t 78 9ft uer ¥ gof Afaen
FHHTd YE, CUhUaTY fedivH, TS s Ju, dise ey, Sivs, 1/00W% & Hraiad H Ui &1 e
fSU™ TR, PIABGIA-700064 , 15:15 SO db | 11/09/2023 BT 3R 15:30 §O Wl S| I fe
(11/09/2023) T fAfaereR) o Iufufa & St Sufud 11 a18d €1 Tenders complete in all respect, placed in

SEALED covers super-scripted with the Name of Work, Tender Notice No. and Due Date will be received in
the office of Head, TFSS Division, C&I Group, VEC Centre, DAE., 1/AF, Bidhan Nagar, Kolkata-700064 up
to 15:15 Hrs. on 11/09/2023 and will be opened at 15:30 hrs. on the same day 11/ 09/ 2023) in the presence of
such of the tenderers who may desire to be present.

6. URaTd MYTRd UreT (&R & 91 AT &1 S § e xardel & A1 URgd fosa S A, forad Ae-
IR T B 3fpT 3R Tea 3R P AR SHT A Igyd foban T =nfeul GuR, afe B &1, ) FRfdered gri
fEifohd Smener & A1 ATy fohar s anfen| Mfdereal St st FHfdemy s e § wfa 78t 3ad B,
3 fAfaer gxdras ffder &1 fag akE ¥ 10 A & WfiaR arow o €)1 graifes, fAfder awardst & drrd
qIUY g1 B ST | Offers should be furnished in the prescribed format (SCHEDULE OF QUANTITY WITH
RATES) supplied along with tender documents, quoting item—wise rates both in figures and words and the total
amount thereof. Corrections if any shall be attested by the tenderer with dated initials. The tenderers not
interested to submit their tenders should return the tender documents within 10 days from the due date of the
tender. However, the cost of the tender documents will not be refunded.

7. B B YA DICH Ja Bi fafd F 120 1 1 31afdy & e G e | IR, 5w off o=y iR a
I R Ui d THTG STal fo1, HICH &1 I B & 10T WA gilt fe MidaIaR, forieT iceH WiaR
o ST 8, Tengd § fAfdy orf (& & uftads & 91y, afe o1 8 Fuifa wma & 3= oea § v
edl %I USTEQ%[@ Ugd B9 Bl GHY HTEQS%‘CIT%I The offer for the work shall remain open for a period of
120 days from the date of opening of quotations. The Government shall, without prejudice to any other right or
remedy, be at liberty to cancel the quotation if the tenderer, whose quotation is accepted, fails to commence the
work specified in the NIT (along with changes in scope, if any) in prescribed time or abandons the work before
its completion.

8. YA 3af¥): d TR & favg Wl & Ty arfiier 31fm | Tuasht srgae &t THIfy & 60 fa &g de ateit
02 99 & forw Qv gl d0d T ol SIPRI, diRHl, PIAdial gRT fhal SIE - 64
mmwwwggﬂW%mmﬁa%w%m%ﬁwﬁ%ww, T,
TSUHUTHT DS S TRgd far 1 Teal 81 PAYMENT TERM: Yearly in Advance along with the PO
against Bank Guarantee. BG valid for 02 years up to 60 days after expiry of AMC Contract. payment will be
made by Pay & Accounts Officer, VECC, Kolkata - 64 Bank details like name of bank, branch, IFSC code etc.
may be furnished for quick payment through RTGS/NEFT/Core — Banking.

9. ol T B Bt T T F 2% TS T SABR DI TG BT SN TUT DT Sreie™ JHT0-u fafers ad
3t gy R ffa frar & QT Income Tax @ 2% will be recovered from the value of work done and the TDS
certificate thereof will be uploaded at the close of the financial year.

10. ST R AT @ 9 & THd T BT 29 Y a1 ST 3R T S HT ST YA U SR_Y
a1 ST TDS on GST @2% of the gross value of the bill shall be recovered and TDS certificate to this
effect will be uploaded.

11. 3%eR (et Rfder Wed 3 Sl 8) &) 3% SHAIRAaD] gRT g3 & b Ry i uHT0-us v
DAl HT%QI 37 HHANRINGDHR & —TH T4 udi ot gd fg oM EIT%EI The contractor (whose tender is

accepted) should give a certificate of liability for damage done by his employees/workers. He should also
provide names and addresses of the employees/workers.

12. TSR & U1 fh 9T Pis HRUT 91T FAfaa SRASHR F3A &1 SfBR ﬁ?f\&'lﬁ 81 The authority reserves

the right to reject the tender without assigning any reason thereof.

13.fAfder & Hay | forefl ot UbR o SgareH ove IR fAfdar o gid srdida o faar ST Canvassing in

connection with the tender will entail outright rejection of the tender.

14, SHER/3MYfddmd! & HH IR B I Ued dIsAIT & A JRe ISR ¥ gb WRife U FHRA1 81T & |
fom1 dy g WRffe & foreit W il &1 srgafa 18T §f st | g Wife 9l 819 ¥ ugd Sdhar/syffebdt
B It JRem ufsranstt &1 uTes BT g1 9 WRAC Tded & U Il WR T T § R JRa
SUPRT GRT AN W) u¥dd g ST A1fgul The Contractor/Supplier is to obtain a Work Permit from a
designated Safety Officer of VECC before commencing work. No work will be allowed without a valid work
permit. The Contractor/Supplier will have to comply with all safety procedure before a work permit is issued.
Work Permit is to be kept with the Supervisor at site and should be produced on demand by a Safety Officer.

1598 gRT Pifed & # Tt e (el wa.dl Iitayud St e gt @1l SRIad difed A R g
Sifafad Y g1 fopar ST The rate quoted by the vendor should be inclusive of all taxes (including

GST) and duties. No extra payment over and above the quoted price will be paid.




16.

17.

18.

19.

20.

e TRE: B S (Sswgai) U B W HUHBH Bl Ia TF AT TSR I Ue H FeR 3R aiE
& 1Y et ot orIgfa 9@ gRT IR fie Sue/d SiTS/ddmR Id/Amaft ST Xt ST HRA1 g,
DIABIA | T dISHI - 64 BTG U B BT dRG F 15 fert F iR B 3w geu & 5% & SRR
T & forg FeaTe RS & U T Uioh &I &t I S| - TR Gion 111 R fd 787 0.1% &1 ) 9 fadis

Yeh AT S e RS 3ey & QR gH R dU¥/dIay 6 dl SIWi| PERFORMANCE
GUARANTEE: On receipt of Work Order (WQO) Company/Firm will have to submit a demand draft/pay
order/Banker cheque/Fixed Deposit Receipt issued by any scheduled bank with number & date in favour of Pay
& Accounts Officer, VECC payable at Kolkata — 64 for an amount equal to 5 % of Work Order value as a
Performance Guarantee within 15 days from the date of receipt of the work order. Late fee will be levied @
0.1% per day on PG Amount for the delayed submission of PG. Performance Guarantee will be refunded/
returned on completion of Contract.

GR&MT STHI: GR&T STHT (THS!) U fa7el b1 Fehel M BT 2.5% 1 X A o b1 ST | FRE/ SHT (THSY)
ey & 1 g a1 3ifay fae & Tika g & IR (12) T o &1, S it 91 | g1, & §1g aTI=I/aTas &1
STE | BTeTifar, FREM ST (THe!) R His SaTS Tal f&dT ST | SECURITY DEPOSIT: Security deposit (SD)
shall be recovered @ 2.5% of gross amount of each bill. Security Deposit (SD) will be returned/ refunded after
Twelve (12) months of completion of the contract or passing of final bill whichever is later. However, no
interest will be paid to the security deposit (SD).

94-giar ags: 2. fAfder gxaraet forsht aref &1 avt s S o9 urdt tasse! iad, Tasee sfedn
Urzde fAfies, STaR - 560008 ¥ AT JaT TeTar FHTOTIS URd BT Pre-Qualification Criteria: The

tender document will be sold to a party only if the party will submit authorized service provider Certificate from
HID Global, HID India Private Limited, Bangalore — 560008.

TER B HH W HH o (3) THH D1 TR HRA A1 A foIewT SFIHTHT AT 67 40% F HH TSI AT (2)
& UM T UT| S aRE & B! B STHIT AT B 60% T HH S8 A1 TS (1)  HH AT 3T 1 A
BT AT AT AN BT 80% J HH 181 ¢ | T aRe & BTl BT 37 § HDP IR AT d1fdh SREr
SSY & dEd YT 3R IARWIT BT HTH T FHRAT 3R TRT BT - QTSR & T 5000 HRTGITS S

flicx ITenderer should have completed at least three (3) similar works costing not less than 40% of the estimated
cost put to tender or two (2) similar works costing not less than 60% of the estimated cost put to tender or one
(1) similar work costing not less than 80% of the estimated cost put to tender. Similar works means performing
and completing the service and maintenance job under Comprehensive Annual Maintenance Contract on the
HDP — 5000 RFID Printer with laminator.

S - 9F-SI3T B & AHA B, B D! T8 (6) P Uel & HiaR 3¢S forar S A1fge, TIT 7 34 WR O™y
3T 77U THTOTO & SR TR & & Ui UWig SR I BT 0.5% 3R 3HTSX Ted BT SHHaH 10% AT

ST SITET | %uméss‘aﬁﬁml Penalty:- In case of Break-down calls, calls should be attended within Six
(6) working hours failing which penalty@ 0.5% of the order value per week of delay subject to maximum of
10% of Order value shall be levied based on the certificate issued by EIC of the Department.

Sd/-
TS ard Wi & gwer
Prafay ges afed

Signature of Issuing Authority

With Office Seal



PRICE BID

NIT No.: - VECC/NIT/C&IG/TFSSD/RFID Printer/1460 Dated: 05/09/2023

Name of the job: - Comprehensive Annual Maintenance Contract (CAMC) for the RFID Card Printer for 2 years (Dual side
printer with laminator) (Make: FARGO, Model No.: HDP 5000, SI. No.: B4260381) of VECC, Kolkata - 700064.

SCHEDULE OF QUANTITY WITH RATES

ol Rate/ Unit Total
No‘ Description (Rs.) Qty. Unit Amount
' In Figure In Word (Rs.)

1. Comprehensive Annual Maintenance Contract for 01 Lot
Two ( 02) years.
The Components/ parts of the printer which are covered
under the Comprehensive AMC as listed in Scope of Work
of Annexure - 1, are to be supplied by the agency of the
contract free of cost_in case of faulty/ damaged item found.
Therefore, tenderer should take care of the matter before
quoting of the CAMC charges.
Total Cost = | Rs. /-
Total Cost for the Comprehensive Annual Maintenance Contract (CAMC) would be Rupees
......................................................................................... only.

Note: -
1. Rates quoted by the tenderer will be inclusive of all taxes and duties (Including GST as applicable). No extra
payment over and above the quoted price will be paid.

2. The tender document will be sold to a party only if the party will submit authorized service provider Certificate
from HID Global, HID India Private Limited, Bangalore — 560008.

Ref. No.of Bidder...........coooiiiiiiiiiiii, Dt. oo,

Signature of the Bidder
(With Office Stamp)




Annexure — 1

NIT No.: - VECC/ NIT/C&IG/TFSSD/RFID Printer/ 1460 Dated: 05/09/2023
Name of the job: - Comprehensive Annual Maintenance Contract (CAMC) for the RFID Card Printer for 2 years
(Dual side printer with laminator) (Make: FARGO, Model No.: HDP 5000, Sl. No.: B4260381) of VECC, Kolkata -
700064.

SCOPE OF WORK

List of Components/Parts of the printer which are to be supplied free of cost by the agency of the Comprehensive
AMC in case of faulty/ damaged found: -

Sl. | Name of the Items/Components of the Printer to | Sl. Name of the Items/Components of the Printer
No. be replaced with new items free of cost No. to be replaced with new items free of cost
1 | Hdp5000-sensor card input 19 | Fan & motor cable
2 | Rfid board assembly 20 | Ribbon & film sensor
3 | Lcd board 21 | Color ribbon sensor cable
4 | Hdp5000-usb/ethernet card assly 22 | Lam sensor cable
5 | Hdp5000-main board 23 | Print head power & control cable
6 | Hdp5000-pcb asy usb/eth 24 | Rfid ribbon & film board cable
7 | Hdp5000-roller lamination rubber 25 | Fan with cable
8 | Card feed motor 26 | Hdp5000-lam up down sensor
9 | Hdp5000-print stepper motor with bels & pully 27 | Cable
10 | Head lift motor 28 | Ribbon take up sensor
11 | Hdp5000-assly lam mechanism 29 | Film supply motor sensor
12 | Hdp5000-assly mtr film supply 30 | Hdp5000-asy-lam mech
13 | Hdp5000-assly mtr ribbon takeup 31 | Hdp5000-pinch roller,hdp5000 lamination module
14 | Ribbon supply motor 32 | Hdp5000-lamination head assembly-top
15 | Film take up motor 33 | Hdp5000-lamination head assly bottom
16 | Hdp5000-motor 34 | Power supply
17 | Drive train stepper motor card path 35 | Hdp5000-belt,print stepper motor
18 | Card path sensor , motor fan cable 36 | Belt

At present the RFID Card Printer (Dual side printer with laminator) (Make: FARGO, Model No.: HDP 5000, Sl.
No.: B4260381) is fully functional. The Annual Maintenance job includes periodical preventive maintenance (at
each quarter of the contract year) of the printer which consists of i) cleaning dust, moisture, rust & removing
foreign objects from the printer ii) also cleaning the Print Head, Lamination Head, Rollers, Electronics Cards, plastic
gear assembly and mobilizing the assembly by suitable lubricant etc. iii) checking functionality of the printer
thoroughly i.e. inserting blank RFID card and getting out the printed and laminated card in front of our
Departmental Engineer - in - charge. The job also includes repairing/ servicing of the RFID Card Printer with
Laminator as and when called for due to printer breakdown/ malfunctioning.

Authorized Engineers/ Service Technicians of the Agency shall attend the breakdown calls within Six (6) working
hours of receiving the complaint from our Department. The firm will maintain a logbook for the maintenance/
service works carried out. After each maintenance / testing, the details to be entered in the log book (maintenance)
register along with the testing date and results achieved. The entry in the register will be countersigned by our
Departmental EIC. The firm will hand over to the Department back the printer in fully functioning condition at the
end of completion of the contract.

EngmeermCharge
(Shri Sudhanshu Srivastava, SO — E)
TFSS Division, C & | Group, VECC.



